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Manual of Recommended Safety Practices
This practical reference guide helps the safety practitioner and operations manager deal 
with the most significant safety challenges facing waste service companies.  The manual 
is a great training tool for all levels of personnel: managers and supervisors, drivers and 
crew, equipment operators, process line workers, and maintenance personnel.

The manual works in three ways to: (1) familiarize you with Occupational Safety and 
Health Administration and U.S. Department of Transportation regulations that are related 
to waste service operations; (2) familiarize you with related safety standards, such as 
the ANSI Z245 standards for waste and recycling equipment and the ANSI/ISEA 107 
standards for high visibility safety apparel; and (3) provide you with practical guidance 
that can help you improve the safety program at your facility.

				    Cost (Code S01):	 Members - $99.00	 Non-Members - $175.00

Doing Our Best - A Matter of Integrity
There are many ethical challenges in today’s waste industry, including relations with 
customers, employees, suppliers, government officials, and others.  There also are 
issues associated with conflicts of interest, gifts and entertainment, and environmental 
protection.  This guide helps empower and motivate employees to practice ethical 
behavior everyday on the job.  The guide feature:

•	 Ethical principles on the basic business challenges facing companies today;
•	 Tips on putting ethical principles into action;
•	 Antitrust advice;
•	 Procedures for giving employees “ownership” in an ongoing ethics program; and
•	 Employee attitude measurement surveys in English and Spanish.

				    This guide was produced in conjunction with the Ethics Resource Center, Washington, 	
				    D.C. and was developed with a grant from the Environmental Research and Education 	
				    Foundation.

				    Cost (Code BM24):	 Members - $20	 Non-Members - $35



Customer Information
Name Title

Business Name

Mailing Address - Please No P.O. Box Numbers for Overnight Deliveries

City State Zip Code

Telephone Number Fax Number

E-Mail Address

Order List
Product Code Title Quantity Price Total price

S01 Manual of Recommended Safety Practices $99/$175
BM24 Doing Our Best - A Matter of Integrity $20/$35

Shipping & Handling

Up to $100 is $5.00.  If the subtotal exceeds $100, the shipping charge is 5% of the 
subtotal.  For express mail and international shipments, please email or contact us 
at pubsales@envasns.org or 800-424-2869.

Subtotal __________

Shipping & Handling __________

Total (U.S. Dollars) __________

Payment Options
1 Check - I am paying with the enclosed check

1 Credit Card	 1 AMEX	 1 VISA		 1 MC

Card No. _______________________________________________________________

Expiration Date __________________________________________________________

Name of Cardholder ______________________________________________________ 

Cardholders Signature ____________________________________________________

Delivery Options

Additional shipping fees will be added for 
rush orders based on weight and option 
chosen.  Rush orders must be received by 
credit card to process on time.

Please check the option below:

_____ Normal
_____ Next Day
_____ 2nd Day

Please Note: All sales are final and prices and fees are subject to change.

Fax:	 202-364-3792
	 Fax this completed form with your credit card information.

Mail:	 EIA/Publications Department, P.O. Box 79111, Baltimore, MD  21279-0111
	 Mail this completed form with a check.

E-Mail:	 pubsales@envasns.org
	 Please include the document name and code, your credit card information, name, business name, telephone number, and complete address.  
	 Please no P.O. Box numbers for overnight deliveries.
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